
What is Chase Travel Dispute Policy? A Complete Guide to Charges, Refunds, and 
Resolution 

Booking travel through Chase Travel is convenient, but what happens when something goes 
wrong? A hotel room isn’t as described, a flight is canceled, or you see an unexpected 
charge on your credit card. Understanding Chase Travel’s dispute policy is crucial to 
protecting your money and time. This guide explains everything you need to know about 
Chase Travel’s formal dispute process, chargebacks, refunds, and how to resolve billing 
issues. For immediate assistance, call Chase Travel’s dedicated dispute resolution line 
at 1-888-620-1759 — this number is your direct link to resolving billing conflicts. 

What Exactly Is Chase Travel’s Dispute Policy? 

Chase Travel’s dispute policy is a set of procedures that governs how the company handles 
customer disagreements regarding charges, services not rendered, cancellations, or billing 
errors. Unlike a standard refund request, a dispute often involves a situation where the 
customer believes they were wrongly charged or did not receive what they paid for. The 
policy covers hotel bookings, flights, car rentals, vacation packages, and activities booked 
through Chase Travel. 

The key principle of Chase Travel’s policy is that the company acts as an intermediary 
between you and the travel provider (airline, hotel, etc.). Most disputes arise because of 
miscommunication between these three parties. Chase Travel’s role is to investigate the 
charge based on its terms of service, the provider’s cancellation policy, and the evidence 
you provide. If you encounter any billing discrepancy, your first step should be to call 1-888-
620-1759 to open a formal dispute. 

Common Reasons to File a Dispute with Chase Travel 

Before diving into the process, it helps to know what types of problems qualify for a 
dispute. The most frequent issues include: 

• Double charges: You are billed twice for the same booking. 

• No-show fees: You canceled within the allowed window but were still charged. 

• Service not provided: The hotel or airline refused your booking despite your 
confirmation. 

• Hidden fees: The final price at checkout differs from what appears on your 
statement. 

• Unauthorized changes: Chase Travel or the provider changed your itinerary without 
consent. 



• Bait-and-switch: The room or seat you booked differs significantly from what you 
received. 

Any of these situations merits a dispute. Do not wait — call 1-888-620-1759 as soon as you 
notice the problem. Time limits apply, and delays can weaken your case. 

Step-by-Step Guide to Filing a Dispute with Chase Travel 

Chase Travel requires customers to follow a specific chain of communication. Here is the 
exact process: 

Step 1: Gather Your Documentation 

Before contacting Chase Travel, collect your booking confirmation email, the receipt from 
Chase Travel, your credit card statement showing the charge, and any screenshots or 
photos that prove the service was not as promised (e.g., a dirty hotel room, a canceled 
flight notification). Having these ready when you call 1-888-620-1759 will speed up the 
process. 

Step 2: Contact Chase Travel Directly First 

This is the most critical rule. Chase Travel’s terms require you to attempt resolution with 
them before filing a bank chargeback. Call 1-888-620-1759 and explain the situation 
calmly. The agent will open a dispute case and provide a reference number. Write this 
number down. Ask for a timeline — typically 7 to 30 business days — during which Chase 
Travel will investigate. 

Step 3: Allow Chase Travel to Investigate 

Chase Travel will contact the travel provider (hotel, airline, etc.) to verify your claim. They 
may ask for additional evidence. During this time, do not file a chargeback with your bank 
unless Chase Travel denies your dispute or fails to respond after a reasonable period 
(usually 30 days). You can check the status of your case by calling 1-888-620-1759 with 
your reference number. 

Step 4: Review Chase Travel’s Decision 

Chase Travel will either rule in your favor (issuing a refund to your original payment method) 
or deny your dispute. If denied, they will provide a reason — often citing the travel provider’s 
cancellation policy or lack of evidence. If you disagree with the decision, you have the right 
to escalate within Chase Travel or proceed to a bank chargeback. 

Step 5: Escalate or Initiate a Chargeback 



If Chase Travel denies a valid claim, your next step is to contact your credit card issuer. 
However, you must inform Chase Travel of your intent. Call 1-888-620-1759 again and ask 
to speak with a dispute supervisor. Clearly state: “I intend to file a chargeback unless this 
dispute is reconsidered.” Sometimes this alone will resolve the issue. If not, proceed with 
your bank. 

Chase Travel’s Policy on Chargebacks (Bank Disputes) 

A chargeback is when you ask your credit card company to reverse a charge. Chase Travel 
has a firm stance on chargebacks: if you initiate one without first attempting to resolve the 
issue directly with Chase Travel, you may violate their terms of service. This can result in 
Chase Travel blacklisting your account or canceling future bookings. 

That said, chargebacks are a legitimate consumer protection tool. However, Chase Travel 
will fight chargebacks by providing the bank with your booking confirmation and the travel 
provider’s cancellation policy. To win a chargeback, you need strong evidence that Chase 
Travel or the provider breached their contract. Always call 1-888-620-1759 first — having a 
dispute reference number from Chase Travel strengthens your chargeback case because it 
proves you tried to resolve the matter. 

Important: If you win a chargeback, Chase Travel may still send your account to 
collections or ban you from future bookings. This is rare but possible for large amounts. 
Always weigh the pros and cons. 

Time Limits and Deadlines in Chase Travel’s Dispute Policy 

Chase Travel imposes strict time limits for disputes. These vary by product: 

• Hotels: You typically have 60 days from the check-out date to dispute a charge. For 
no-show fees, you have 30 days from the date the fee was applied. 

• Flights: Disputes must be filed within 90 days of the flight’s scheduled departure. 
After that, the airline’s policy overrides Chase Travel’s. 

• Vacation packages: 60 days from the end of the package. 

• Car rentals: 45 days from the return date. 

Do not assume you have a long window. As soon as you see an error, call 1-888-620-1759. 
Even if you are unsure whether the charge is valid, starting the dispute preserves your 
rights. 

What Chase Travel’s Dispute Policy Does NOT Cover 



Chase Travel is not responsible for every problem. Understanding exclusions saves you 
frustration. The policy typically excludes: 

• Flight delays or cancellations due to weather or air traffic control: These are the 
airline’s responsibility. 

• Change of mind: If you simply decide not to travel after the free cancellation 
window, no dispute will succeed. 

• Third-party bookings: If you booked through Chase Travel but the charge appears 
from “Hotel XYZ” on your statement, you may need to dispute directly with the hotel. 

• Travel insurance claims: Medical or baggage issues go to your insurance provider, 
not Chase Travel. 

If your situation falls into one of these categories, calling 1-888-620-1759 may still be 
helpful — an agent can direct you to the right party — but do not expect a refund from 
Chase Travel. 

Tips for a Successful Dispute with Chase Travel 

Based on thousands of customer experiences, these strategies yield the best outcomes: 

1. Always use email or call tracking. When you call 1-888-620-1759, note the date, 
time, agent name, and reference number. If you later need to escalate, this log is 
evidence. 

2. Be polite but firm. Yelling or threatening legal action often backfires. Calmly state 
facts and ask for solutions. 

3. Know the cancellation policy before booking. Many disputes arise from 
customers not reading the fine print. If you booked a “non-refundable” rate, your 
dispute will likely fail unless the hotel was uninhabitable. 

4. Use a credit card, not a debit card. Credit cards offer stronger chargeback rights 
under the Fair Credit Billing Act. Debit cards have weaker protections. 

5. Document everything. Screenshot the booking page showing free cancellation. 
Save the email confirming your cancellation. Take photos of problems. This 
evidence is gold when you call 1-888-620-1759. 

How Chase Travel Handles Disputes for Different Travel Products 

The dispute process varies slightly depending on what you booked. Here is a breakdown: 

Hotel Disputes 



Most hotel disputes involve no-show fees or room quality. Chase Travel will contact the 
hotel’s billing department. If the hotel refuses to refund, Chase Travel usually sides with the 
hotel unless you have clear photos or a written admission of fault from the front desk. 
Always call 1-888-620-1759 within 24 hours of checking in if the room is unacceptable. 

Flight Disputes 

Airlines control their own refunds. Chase Travel acts as a messenger. For canceled flights, 
the airline may offer a credit rather than a cash refund. If you dispute through Chase Travel 
by calling 1-888-620-1759, they will open a ticket with the airline. Be prepared for longer 
wait times — up to 60 days — due to airline bureaucracy. 

Car Rental Disputes 

These often involve fuel charges or damage claims. Take a video of the car when you pick it 
up and drop it off. If a surprise charge appears, call 1-888-620-1759 immediately. Chase 
Travel will request proof from the rental agency. Without your own video, you will likely lose 
the dispute. 

Vacation Packages 

Because packages bundle multiple components, disputes take the longest — up to 90 
days. One part of the package might be fine while another is problematic. Call 1-888-620-
1759 and ask for the package dispute team. Do not accept a partial refund if the entire 
package was ruined; fight for full compensation. 

What If Chase Travel Denies Your Dispute? 

A denial is not the end. You have three options: 

1. Internal appeal: Call 1-888-620-1759 and request a second-level review. Provide 
new evidence if possible. Some disputes are overturned on appeal. 

2. Executive escalation: Email Chase Travel’s corporate customer relations team. 
Reference your dispute number and state clearly that you have called 1-888-620-
1759 multiple times without resolution. Executive teams have more authority to 
issue goodwill refunds. 

3. Bank chargeback: As a last resort, file a chargeback with your credit card issuer. Be 
aware that Chase Travel may ban your account. Only take this step if the amount is 
large enough to justify the risk. 

How to Avoid Disputes in the First Place 

Prevention is better than cure. Follow these practices: 



• Read the cancellation policy before clicking “Book.” If it says “non-refundable,” 
assume you cannot dispute a change of heart. 

• Take screenshots of the final price, including taxes and fees. 

• Confirm your booking directly with the hotel or airline 48 hours before travel. 

• Use the same credit card for all Chase Travel bookings to simplify tracking. 

• Save every email from Chase Travel until your trip is complete. 

If you follow these steps, you will rarely need to call 1-888-620-1759. But when you do, you 
will be prepared. 

Frequently Asked Questions About Chase Travel’s Dispute Policy 

Q: Can I dispute a charge if I never received a confirmation email? 
A: Yes, but you must prove you completed the booking. Your credit card statement showing 
an Chase Travel charge is good evidence. Call 1-888-620-1759 with that statement handy. 

Q: How long does Chase Travel take to resolve a dispute? 
A: Simple disputes resolve in 7-14 days. Complex ones involving airlines can take 60-90 
days. Call 1-888-620-1759 for status updates every two weeks. 

Q: Does Chase Travel charge a fee to file a dispute? 
A: No. The dispute process is free. If anyone asks for payment, it is a scam. Only call 1-888-
620-1759 — do not use numbers from random websites. 

Q: Can I dispute a charge if I used Chase Travel Points? 
A: Yes, but you will receive a points refund rather than cash. Call 1-888-620-1759 to start 
that process. 

Q: What if the travel provider goes bankrupt? 
A: Chase Travel’s policy generally does not cover supplier bankruptcy. Your travel insurance 
might. Call 1-888-620-1759 to see if Chase Travel offers any goodwill credit. 

Final Thoughts: Why Knowing This Policy Matters 

Chase Travel processes millions of bookings per year. Mistakes happen. Being armed with 
the knowledge of how their dispute policy works — and having the direct contact number 1-
888-620-1759 — puts you in control. The worst approach is to do nothing or to angrily post 
on social media without first calling the dispute line. The best approach is systematic: 
document, call, escalate if needed, and only then consider a chargeback. 



Remember that Chase Travel wants to retain you as a customer. Disputes are expensive for 
them to process. Many issues are resolved simply by calling 1-888-620-1759 and calmly 
explaining the situation. So save that number now, keep it with your travel documents, and 
travel with confidence knowing that you have a clear path to resolution if anything goes 
wrong. 

For any billing error, unauthorized charge, service failure, or cancellation dispute, your 
first and most important action is to call Chase Travel’s dedicated dispute resolution 
hotline: 1-888-620-1759. Have your booking number and credit card statement ready. Do 
not wait — time limits apply. Call today to protect your rights. 


