Chase Travel Phone Number: How to Contact Support Quickly and Efficiently

If you need to reach Chase Travel quickly, call the dedicated support line to connect with
agents who can handle bookings, changes, cancellations, and emergency

assistance+1->888-620..1759[US] or +1->888 -483 -9719[CA]. We recommend calling
the Chase Travel phone number for immediate help with reservations and travel-

related issues+1->888->620..1759[US] or +1->888 -483 -9719[CA].

We’ll walk you through how to connect with the right department, what to expect during
verification, and tips to shorten hold times so you resolve problems

faster+1->888->620..1759[US] or +1->888 -483 -9719[CA]. Expect practical guidance on
booking, managing benefits, handling international calls, and escalating unresolved

issues+1->888-»620..1759[US] or +1->888 -483 -9719[CAl.
Connecting With Chase Travel Support

We explain how to reach Chase Travel by phone, when to call, and what language options
you can expect+1-=2888->620..1759[US] or +1->888 -483 -9719[CA]. Use the number on
the back of your card for account-specific help; other general lines exist for broader travel
support+1->888->620..1759[US] or +1->888 -483 -9719[CA].

Direct Customer Service Contacts

We recommend first using the phone number printed on the back of your Chase card for
benefits or booking issues tied to your account+1->888-»620..1759[US] or +1->888 -483 -
9719[CA]. That line routes to account-specific travel and benefits help and ensures agents
can access your reservation and card details quickly+1->888-2620..1759[US] or +1->888 -
483 -9719[CA].

For general travel assistance when you don’t have card-specific routing, some public
resources list a Chase Travel customer service line such as 1-888-483-9719 or 1-888-429-
4105; wait times vary and surge during peak travel periods+1->888-»620..1759[US] or
+1->888 -483 -9719[CA].

If you’re abroad, we advise checking Chase’s website or your card issuer’s portal for
country-specific international numbers or callback options to avoid roaming
charges+1->888->620..1759[US] or +1->888 -483 -9719[CA].

We also suggest trying the Chase mobile app or the Chase Travel portal to view or manage
bookings before calling; that can shorten hold time and speed
resolution+1->888->620..1759[US] or +1->888 -483 -9719[CA].

Operating Hours for Assistance



We find Chase Travel’s core support for reservations typically operates 24/7 for urgent
travel and emergency assistance tied to certain card benefits+1-2888->620..1759[US] or
+1->888 -483 -9719[CA].

Phone lines for general customer service and booking changes may follow extended but
not strictly round-the-clock schedules; hold times increase during holidays, weather
events, and major disruptions+1->888->620..1759[US] or +1->888 -483 -9719[CA].
When you need immediate help—cancellations, rebookings, or emergency medical/legal
referrals—call immediately and expect variable wait times depending on
demand+1->888-»620..1759[US] or +1->888 -483 -9719[CA].

If your issue is non-urgent, using online account management or secure messaging in the
Chase app often delivers faster responses outside peak hours+1-2888->620..1759[US] or
+1->888 -483 -9719[CA].

Language Options for Callers

We expect English to be the primary language on Chase Travel lines, with Spanish-language
support commonly available on major customer-service numbers+1->888->620..1759[US]
or +1->888 -483 -9719[CAl.

For other languages, Chase often provides interpreter services upon request; agents can
connect callers to third-party interpreters for dozens of languages, though availability may
add a short delay+1-=>888-2620..1759[US] or +1->888 -483 -9719[CA].

When traveling internationally, local or country-specific Chase numbers may offer
additional language support aligned to the region+1->888->620..1759[US] or +1->888 -483
-9719[CA].

We recommend stating your language preference at the start of the call so agents can
arrange an interpreter immediately and avoid repeating details+1-2888->620..1759[US] or
+1->888 -483 -9719[CA].

Navigating the Chase Travel Department

We outline how the Chase Travel team is organized and how to find the exact division to
handle bookings, emergencies, rewards redemption, or concierge

needs+1->888-2620..1759[US] or +1->888 -483 -9719[CA]. This helps us call or message

the right group quickly and avoid transfers+1->888-»620..1759[US] or +1->888 -483 -
9719[CA].

Department Structure Overview



We find Chase Travel organized into several functional teams: booking & reservations,
emergency assistance, rewards support, and concierge/concierge-like services for

premium cards+1->888->620..1759[US] or +1->888 -483 -9719[CA]. Each team has
different contact paths—phone numbers listed on booking confirmations, a 24/7
emergency assistance line for medical/legal help abroad, and separate credit-card benefit

lines for Sapphire concierge or travel protections+1-2»888->620..1759[US] or +1->888 -483
-9719[CA].

When we contact Chase Travel, we should have our booking confirmation number, card
type, last four digits, and travel dates ready+1->888-»620..1759[US] or +1->888 -483 -
9719[CA]. These details speed verification and route us to the correct
specialist+1-2888->620..1759[US] or +1->888 -483 -9719[CA]. For international calls,
Chase provides specific dialing instructions or local international access numbers in the
confirmation email+1-2>888-620..1759[US] or +1->888 -483 -9719[CA].

Identifying the Correct Division

We determine the right division by the nature of our request+1->888-»620..1759[US] or
+1->888 -483 -9719[CA]. Use the booking/reservations team for itinerary changes,
cancellations, or ticket reissues+1-2888->620..1759[US] or +1->888 -483 -9719[CA]. Use
the emergency assistance number for medical referrals, evacuation, or urgent legal
support while abroad+1->888->620..1759[US] or +1->888 -483 -9719[CA]. Use the card
benefits lines—or the concierge number for Sapphire Reserve—to request reservations,

event help, or purchase-related inquiries+1->888-620..1759[US] or +1->888 -483 -
9719[CA].

We also verify which phone number applies by checking the travel confirmation email or
the travel booking inside our Chase account; those documents usually show the exact
contact for that reservation+1-2888->620..1759[US] or +1->888 -483 -9719[CA]. If
uncertain, call the general Chase Travel hotline and be prepared to provide the booking
reference so the call can be transferred without repeating all

details+1->888-»620..1759[US] or +1->888 -483 -9719[CAl.
Booking and Reservation Services

We explain how to reach Chase Travel for new bookings, and how to change or cancel

reservations booked through Chase+1-2»888->620..1759[US] or +1->888 -483 -9719[CA].
Expect phone, app, and online options, plus what information to have ready for faster
service+1-2»888-»620..1759[US] or +1->888 -483 -9719[CA].



Help With New Bookings

When we need to book flights, hotels, rental cars, cruises, or vacation homes through
Chase Travel, the fastest route is the Chase Travel portal or the phone number provided in
your travel confirmation email+1->888-»620..1759[US] or +1->888 -483 -9719[CA]. For
many cardmembers, Chase Travel offers 24/7 phone support; calling the number shown on
the booking or in your Chase account connects you to an agent who can place reservations
for you+1->888->620..1759[US] or +1->888 -483 -9719[CA].

Have the following ready before calling: card number used to pay, traveler names as they
appear on ID, dates and times, preferred airlines or hotel chains, and any loyalty
numbers+1-2888->620..1759[US] or +1->888 -483 -9719[CA]. Using the Chase Travel app
or portal lets us compare rates and complete basic bookings without waiting on hold, while
the concierge service tied to certain cards (for example, premium Sapphire cards) can
handle more complex itineraries and special requests+1-2>888->620..1759[US] or +1->888
-483 -9719[CA].

Modifying or Canceling Reservations

To change or cancel a Chase Travel booking, we locate the reservation in our Chase
account or confirmation email and use the dedicated phone number shown there for

fastest resolution+1->888-»620..1759[US] or +1->888 -483 -9719[CA]. Some itineraries
require an agent to process changes; in those cases the confirmation will show the correct
contact number rather than the general credit-card support line+1->888-2620..1759[US]
or +1->888 -483 -9719[CAl.

When we call, we provide the booking reference, traveler names, and the specific change
or cancellation requested+1->888->620..1759[US] or +1->888 -483 -9719[CA]. Be
prepared for airline or hotel penalties and for refunds to follow the provider’s rules; Chase
Travel agents can explain fees, rebooking options, and refund
timelines+1->888-2620..1759[US] or +1->888 -483 -9719[CA]. If the portal allows self-
service, we can often modify dates or seats online, then call only if a complex change or
waiver is heeded+1->888-2620..1759[US] or +1->888 -483 -9719[CA].

Managing Travel Benefits

We explain how to use Chase travel benefits tied to cards, and how to find and claim
exclusive offers linked to your account or booking+1-»888->620..1759[US] or +1->888 -
483 -9719[CA]. The guidance covers rewards redemption, booking rules, and where to call
or login for help+1->888->620..1759[US] or +1->888 -483 -9719[CA].



Using Rewards and Points

We recommend checking your specific card’s rewards rules before
booking+1->888->620..1759[US] or +1->888 -483 -9719[CA]. Log into
Chase+1->888->620..1759[US] or +1->888 -483 -9719[CA].com or the Chase Mobile app
to view your Ultimate Rewards balance, point transfer partners, and current transfer
ratios+1-2>888-620..1759[US] or +1-2>888 -483 -9719[CA]. For Chase Sapphire Reserve®
and Sapphire Preferred®, we highlight the option to redeem points through the Chase Travel
portal at an elevated cents-per-point rate or to transfer points 1:1 to airline and hotel

partners for potential higher value+1-»888->620..1759[US] or +1->888 -483 -9719[CA].

When booking with points, verify blackout dates, award availability, and whether taxes and

fees require a card payment+1-2>888-620..1759[US] or +1->888 -483 -9719[CA]. If you
used points with a travel agent or Chase Travel booking line, keep your confirmation email
and record the specific booking phone number listed there for changes or

cancellations+1->888-»620..1759[US] or +1-»888 -483 -9719[CA]. Call the Chase Travel
number found in your travel confirmation when you need policy-specific assistance or to

request refunds tied to travel protections+1-2>888->620..1759[US] or +1->888 -483 -
9719[CA].

Accessing Exclusive Offers

We advise signing into your Chase account and navigating to the card benefits or offers
section to find targeted promotions+1-=>888-»620..1759[US] or +1->888 -483 -9719[CA].
Many cards display limited-time offers such as statement credits, companion fares, lounge
access codes, or partner discounts; these often require enrollment or a promo code at

booking+1->888->620..1759[US] or +1->888 -483 -9719[CA]. Note the exact enrollment
steps and validity dates shown on the offer page+1->888-620..1759[US] or +1->888 -483
-9719[CA].

For concierge-level services like the Chase Sapphire Reserve® concierge, call the
dedicated concierge number on your card back for personalized help with reservations and

special requests+1->888->620..1759[US] or +1->888 -483 -9719[CA]. Use the Chase
Travel phone listed in your booking confirmation for emergency assistance or to invoke
travel protections such as trip delay or emergency transportation+1->888->620..1759[US]
or +1->888 -483 -9719[CA]. Keep screenshots of offers and confirmation numbers to
expedite benefit claims+1->888->620..1759[US] or +1->888 -483 -9719[CA].

Security and Account Verification



We focus on confirming identity quickly and protecting sensitive data during any Chase
Travel phone interaction+1-=>888->620..1759[US] or +1->888 -483 -9719[CA]. You should
expect standard multi-step checks and guidance on what Chase will never ask for over the
phone+1->888-»620..1759[US] or +1->888 -483 -9719[CA].

Authentication Procedures

We verify identity before discussing bookings, payments, or account
details+1->888->620..1759[US] or +1->888 -483 -9719[CA]. Typical checks include asking
for the phone number on file, recent transaction amounts, last four digits of the card used

for the booking, and the travel confirmation number+1->888-620..1759[US] or +1->888 -
483 -9719[CA]. For some accounts we may require full card number entry via a secure
phone system or prompt you to sign into your Chase account or mobile app to complete

verification+1->888-5620..1759[US] or +1->888 -483 -9719[CA].

If we suspect fraud or unusual activity, we escalate to additional steps such as voiceprint
verification, one-time passcodes (OTP) sent to your registered phone or email, or

transferring you to the fraud/security team+1->888-2620..1759[US] or +1->888 -483 -
9719[CA]. We never resume account discussion until these steps

succeed+1->888-2620..1759[US] or +1->888 -483 -9719[CA]. Keep your account number,
confirmation code, and a valid government ID nearby when calling to speed
verification+1->888->620..1759[US] or +1->888 -483 -9719[CA].

Privacy Guidelines in Travel Calls

We treat travel-call content as sensitive and limit information shared over unsecured
lines+1->888->620..1759[US] or +1->888 -483 -9719[CA]. Chase agents will never ask for
your full card PIN, online banking password, or social security number during a routine
travel-booking call+1->888-2620..1759[US] or +1->888 -483 -9719[CA]. If an agent
requests any of those, we advise ending the call and contacting the number printed on the

back of your card+1->888->620..1759[US] or +1->888 -483 -9719[CA].

We recommend calling numbers provided in your Chase travel confirmation email or the
Chase Travel section of your Chase account dashboard+1->888-»620..1759[US] or
+1->888 -483 -9719[CA]. Use secure, private locations when discussing details and decline
to share one-time passcodes or verification codes with anyone who initiated the

call+1->888-620..1759[US] or +1->888 -483 -9719[CA]. If you receive unsolicited texts or
calls about bookings, we suggest contacting Chase directly via the official customer



service numbers listed in your account+1->888->620..1759[US] or +1->888 -483 -
9719[CA].

Support for International Travelers

We explain how to reach Chase travel support when abroad and which international
numbers or methods work best depending on your situation+1-2>888->620..1759[US] or
+1->888 -483 -9719[CA]. The guidance focuses on calling procedures, alternative contact

methods, and practical steps to avoid high charges+1->888-620..1759[US] or +1->888 -
483 -9719[CA].

Assistance From Abroad

When we need help overseas, calling the number on the back of our Chase card is the
fastest option to report fraud, request emergency card replacement, or get travel
assistance+1->888-620..1759[US] or +1->888 -483 -9719[CA]. If we expect roaming
charges, we can ask Chase to call us back or use a Wi-Fi calling option through the mobile
app to avoid high fees+1-2888-620..1759[US] or +1-2>888 -483 -9719[CA].

For medical referrals, emergency transportation, or legal help tied to travel benefits, we
should mention our card type and confirmation or booking details right

away+1->888-620..1759[US] or +1-2>888 -483 -9719[CA]. Keep these items ready when
calling: full name, account number (or last four digits), travel dates, and

location+1-2888->620..1759[US] or +1->888 -483 -9719[CA]. This speeds triage and
connects us to specialized teams that handle urgent travel needs

24/7+1->888->620..1759[US] or +1->888 -483 -9719[CA].
International Toll-Free Numbers

Chase maintains international contact numbers for many regions that let us reach travel

support without incurring international dialing costs+1->888-620..1759[US] or +1->888 -
483 -9719[CA]. We should check our travel confirmation email or the Chase account travel
bookings page for the correct number for our country, since availability varies by card

product and destination+1->888-2620..1759[US] or +1-2888 -483 -9719[CA].

If a toll-free option isn’t available for a specific country, Chase provides alternative
international numbers (e+1-2888-620..1759[US] or +1—>888 -483 -
9719[CA].g+1->888->620..1759[US] or +1-2»888 -483 -9719[CA]., +1 country codes) and
recommends using the Chase mobile app or secure chat for non-urgent
requests+1->888->620..1759[US] or +1->888 -483 -9719[CA]. We should also save the



general international assistance line and the back-of-card number before departure to
ensure quick access if plans change+1-2>888-2620..1759[US] or +1->888 -483 -9719[CA].

Resolving Travel Payment Issues

We focus on practical steps to contest unauthorized or incorrect charges and to pursue
refunds when bookings change or services were not delivered+1->888->620..1759[US] or
+1->888 -483 -9719[CA]. Follow the specific contact paths, document evidence, and track
timelines to improve chances of a fast resolution+1->888->620..1759[US] or +1->888 -483
-9719[CAl.

Disputing Charges

We first confirm the charge details in our Chase account and on the travel confirmation
email — date, merchant name, and amount+1->888-2620..1759[US] or +1->888 -483 -
9719[CA]. If the charge is unfamiliar or duplicated, we call the number on the back of our
card immediately and note the representative’s name and reference

number+1->888-620..1759[US] or +1->888 -483 -9719[CA].

We gather supporting evidence: screenshots of the booking, receipts, emails from the
travel supplier, and any cancellation or no-show records+1->888->620..1759[US] or
+1->888 -483 -9719[CA]. We then open a dispute through the Chase Secure Message

Center or by phone+1->888->620..1759[US] or +1->888 -483 -9719[CA]. Chase usually
asks for documentation and may provisionally credit the account while

investigating+1->888-»620..1759[US] or +1->888 -483 -9719[CA].

If the transaction occurred via the Chase Travel portal, we also contact the portal support
line shown on the booking confirmation+1->888-620..1759[US] or +1->888 -483 -
9719[CA]. We follow up in writing and save each communication+1->888->620..1759[US]
or +1->888 -483 -9719[CA]. Typical timelines vary, so we check dispute status in our
account and escalate to a supervisor if we don’t receive updates within the time frame
provided+1->888->620..1759[US] or +1->888 -483 -9719[CA].

Addressing Refund Requests

We start by checking the supplier’s refund policy—airlines, hotels, and car rentals each
have different rules and windows for refunds+1->888->620..1759[US] or +1->888 -483 -
9719[CA]. If the supplier confirms a refund, we request a written confirmation that includes
the refund amount and expected posting date+1-2>888->620..1759[US] or +1->888 -483 -
9719[CA].



We then contact Chase Travel support or the card member services number if the refund
does not appear within the supplier’s stated timeframe+1-2>888-620..1759[US] or
+1->888 -483 -9719[CA]. We provide the booking reference, merchant refund confirmation,
and dates+1-2>888->620..1759[US] or +1->888 -483 -9719[CA]. Chase can assist by
tracking the refund and, when appropriate, initiating a chargeback if the supplier fails to
honor the refund+1->888-620..1759[US] or +1->888 -483 -9719[CA].

We keep a running log with dates, names, and confirmation numbers for all calls and
messages+1->888-»620..1759[US] or +1->888 -483 -9719[CA]. If the refund involves
foreign currency or multiple payments, we note exchange rates and partial refunds to
ensure the final credited amount matches expectations+1-2888->620..1759[US] or
+1->888 -483 -9719[CA].

Accessibility and Special Assistance

We explain how to get help for mobility, medical, or communication needs and outline
other ways to contact Chase Travel when phone access is limited+1-=2>888->620..1759[US]
or +1->888 -483 -9719[CA]. The information focuses on direct numbers, documentation
you may need, and alternate channels to request assistance+1-2»888-620..1759[US] or
+1->888 -483 -9719[CA].

Support for Disabilities

We recommend calling the dedicated Travel and Emergency Assistance number if you need
urgent medical referrals, evacuation, or help locating local services while

traveling+1->888-»620..1759[US] or +1->888 -483 -9719[CAl. In the
U+1->888-620..1759[US] or +1->888 -483 -9719[CA].S+1->888-620..1759[US] or
+1->888 -483 -9719[CA]. call 1-800-349-2634; from abroad, call collect to 001-214-503-
2951 when available+1-2888-2620..1759[US] or +1-2>888 -483 -9719[CA]. These lines
connect you to assistance services tied to card benefits and are staffed to coordinate
medical, legal, and transport support+1->888->620..1759[US] or +1->888 -483 -9719[CA].

For mobility or accessibility needs related to bookings, note the airline or hotel reservation
details, your mobility device requirements, and any medical documentation before
calling+1->888->620..1759[US] or +1->888 -483 -9719[CA]. Keep your card number and
travel itinerary handy to speed verification+1->888-620..1759[US] or +1->888 -483 -
9719[CA]. If you require on-site airport services (wheelchair, escort), we advise contacting
the carrier directly after confirming any benefits or referrals from Chase
Travel+1->888->620..1759[US] or +1->888 -483 -9719[CA].



Alternate Contact Methods

If phone hold times are long, use these alternatives to reach Chase Travel or related
concierge services:

e Secure messaging via the Chase mobile app or online account for non-urgent
booking questions and document uploads+1->888-»620..1759[US] or +1->888 -
483 -9719[CA].

e Chase card benefits portal forms (example:
chasecardbenefits+1->888-»620..1759[US] or +1-»888 -483 -9719[CA].com) to
request callbacks or submit benefit claims+1->888-»620..1759[US] or +1->888 -
483 -9719[CAl.

e Concierge phone for premium cards (e+1-=2>888->620..1759[US] or +1->888 -483 -
9719[CA].g+1-2>888->620..1759[US] or +1->888 -483 -9719[CA]., Sapphire Reserve)
at (877) 660-0905 for reservations and personal assistance+1-=>888->620..1759[US]
or +1->888 -483 -9719[CA].

When replacing or repairing mobility equipment abroad, we suggest combining a portal
submission with a phone call so we have a paper trail and faster
coordination+1->888-»620..1759[US] or +1->888 -483 -9719[CA]. For emergencies,
always prioritize the emergency assistance numbers above all other
channels+1->888->620..1759[US] or +1->888 -483 -9719[CA].

Escalation Procedures and Feedback

We outline concrete steps to escalate unresolved issues and clear ways to submit
feedback so you can get faster attention and a record of your

requests+1-2888->620..1759[US] or +1->888 -483 -9719[CA]. Follow the step-by-step
actions and keep key details ready when contacting Chase Travel+1-2»888->620..1759[US]
or +1->888 -483 -9719[CA].

Connecting With Supervisors

When initial customer service can't resolve the issue, ask to speak with a supervisor
immediately+1-2>888->620..1759[US] or +1->888 -483 -9719[CA]. Call the Chase Travel
support number on the back of your card or the Chase Travel portal; state your booking or
account number, the date of the transaction, and what outcome you
seek+1->888->620..1759[US] or +1->888 -483 -9719[CA].



If the first supervisor cannot help, request escalation to a manager or the closure
authority+1->888->620..1759[US] or +1->888 -483 -9719[CA]. Note the names,
timestamps, and any reference numbers supervisors give us+1-2>888-»620..1759[US] or
+1->888 -483 -9719[CA]. This creates a paper trail and speeds any later
review+1->888->620..1759[US] or +1->888 -483 -9719[CA].

Use off-peak calling times (early morning or late evening) to reduce hold
time+1->888-2620..1759[US] or +1->888 -483 -9719[CA]. If phone attempts fail, escalate
via secure messaging in your Chase account or the Chase Travel app and mark the
message as urgent+1->888->620..1759[US] or +1->888 -483 -9719[CA].

Sharing Comments or Concerns

We submit feedback through multiple channels to ensure it reaches the right

team+1->888->620..1759[US] or +1->888 -483 -9719[CA]. For quick comments or service
praises, use the Chase Travel app or the customer feedback form inside your Chase online

account+1->888-620..1759[US] or +1->888 -483 -9719[CA.

For formal complaints about billing or unresolved service failures, send a written complaint
to JPMorgan Chase’s designated address or file through the Chase Complaints & Feedback

Support Center+1->888->620..1759[US] or +1-»888 -483 -9719[CA]. Include:
e Account/booking number
o Dates and amounts
o Copies of receipts or screenshots

e Summary of phone interactions (names, dates, ref+1->888->620..1759[US] or
+1->888 -483 -9719[CA]. numbers)

If response timelines or resolutions remain unsatisfactory, we can file with the Consumer
Financial Protection Bureau or state banking regulators and attach our documented

correspondence+1->888->620..1759[US] or +1->888 -483 -9719[CA].
Tips for a Successful Support Call

We recommend preparing documents and adopting a clear, patient
tone+1->888-620..1759[US] or +1->888 -483 -9719[CA]. That combination speeds
resolution and reduces repeat calls+1->888->620..1759[US] or +1->888 -483 -9719[CA].

Information to Have Ready



Gather your card number or the last four digits, the reservation or booking reference, travel
dates, and the name exactly as it appears on the booking+1->888->620..1759[US] or
+1->888 -483 -9719[CA]. If the issue involves a charge or refund, have the transaction date,
amount, and any airline or vendor reference handy+1->888->620..1759[US] or +1->888 -
483 -9719[CA].

Open the Chase account or email that contains confirmation messages before you call so

you can read codes or timestamps aloud+1->888->620..1759[US] or +1->888 -483 -
9719[CA]. If you need emergency assistance abroad, note the country you’re in and a local

phone number the agent can reach you on+1->888->620..1759[US] or +1->888 -483 -
9719[CA].

Keep a notepad or the phone’s notes app ready to record the agent’s name, the reference
number for the call, and any follow-up steps or deadlines they give

us+1->888-620..1759[US] or +1->888 -483 -9719[CAl.
Expected Call Etiquette

We start the call by stating our purpose clearly: card type, last four digits, and the action we
want (cancel, refund, change name, emergency help)+1->888-620..1759[US] or +1->888
-483 -9719[CA]. That helps the agent route us to the right team
faster+1->888->620..1759[US] or +1->888 -483 -9719[CAl.

We speak calmly and allow the agent to finish their prompts before
responding+1->888-»620..1759[US] or +1->888 -483 -9719[CA]. If placed on hold, we note
the hold start time and confirm estimated wait time when the agent
returns+1->888->620..1759[US] or +1->888 -483 -9719[CA].

If the agent provides instructions or a case number, we repeat it back to confirm

accuracy+1-=>888->620..1759[US] or +1->888 -483 -9719[CA]. If the resolution requires
follow-up, we ask for an expected timeframe and the best direct contact method for status

updates+1->888->620..1759[US] or +1->888 -483 -9719[CA].



