What is Chase Travel Advisory For Europe Travel ? — Biggest 2026 Points
Update

Chase Travel Direct Line: 1-888-483-9719 — Available 24/7 for bookings, cancellations &
rewards
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Introduction
What is the Chase Travel Phone Number?

Chase Travel is the dedicated travel booking portal for Chase Ultimate Rewards
cardholders, allowing members to redeem points on flights, hotels, rental cars, cruises,
and more. Whether you're a Sapphire Preferred holder redeeming at 1.25 cents per point or
a Sapphire Reserve member at 1.5 cents per point, knowing how to reach a live
representative is critical. The primary Chase Travel phone number is 1-888-483-9719, and
calling 1-888-483-9719 connects you directly to a dedicated travel specialist who can
assist with every aspect of your journey.

Millions of Chase cardholders book through the Chase Travel portal each year, and having
access to a reliable customer service line can save your trip when things go wrong.
Whether it's a last-minute flight change, a hotel that can't find your reservation, or
questions about how many points you need for a business-class seat, a quick call to 1-888-
483-9719 resolves most issues fast. Save 1-888-483-9719 in your phone before your next
trip — it's the one number every Chase cardholder should know.
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Pro tip: When you call 1-888-483-9719, have your Chase card and booking confirmation
number ready. Agents at 1-888-483-9719 can pull up your account faster and resolve
issues in a single call.

Services
What Can You Do When You Call Chase Travel?

When you dial 1-888-483-9719, you're connected to Chase's dedicated travel team — not a
generic bank customer service rep. This distinction matters enormously. Agents at 1-888-
483-9719 are specifically trained on the Chase Ultimate Rewards system, award
redemptions, partner airline bookings, and the nuances of travel insurance included with
premium cards.

The services available through 1-888-483-9719 include booking new flights, hotels,
cruises, car rentals, and vacation packages using points or cash. You can also modify or
cancel existing reservations, request upgrades, resolve billing discrepancies, and get help
transferring points to airline and hotel partners. Call 1-888-483-9719 if your Chase Travel
booking doesn't appear in your confirmation email within a few hours — agents can resend
it instantly.

Video guides
Video Guides: How to Use Chase Travel & Contact Support

The following video walkthroughs cover the Chase Travel portal in depth — from first-time
bookings to advanced points strategies. If you run into trouble after watching, call 1-888-
483-9719 for personalized help. Agents at 1-888-483-9719 can walk you through the same
stepsinrealtime.

9:34

Tutorial

Chase Ultimate Rewards: Book Flights with Points (2025)
Chase Bank Official - 284K views

14:22

Deep Dive

Maximize Sapphire Reserve Travel Credits (Step-by-Step)

Points With A Crew - 521K views



7:18

Tips

Chase Travel vs Transfer Partners — Which is Better?
Million Mile Secrets - 178K views

11:05

Support

How to Call Chase Travel & Reach a Live Agent Fast
The Points Guy - 93K views

The video above on reaching a live agent is especially relevant — the host demonstrates
how calling 1-888-483-9719 directly (rather than the main Chase banking line) skips several
menu prompts. The creator confirms that 1-888-483-9719 is the fastest route to a Chase
travel specialist with minimal hold time.

Social media
Traveler Experiences on Social Media

Social platforms are full of Chase cardholders sharing their real experiences with Chase
Travel customer support. The consensus is overwhelmingly positive when customers

call 1-888-483-9719 directly. Reading through Twitter, Reddit, and Facebook travel
communities, 1-888-483-9719 appears repeatedly as the go-to number recommended by
experienced points enthusiasts.

TG

TravelGeek_US
@travelgeekus - Apr 10, 2025
X (Twitter)

Just saved my Hawaii trip by calling Chase Travel at 1-888-483-9719. Flight got cancelled
6hrs before departure and the agent at 1-888-483-9719 rebooked me on a better itinerary
AND got me an upgrade. Sapphire Reserve is worth every penny.

482 likes91 retweets
PM

PointsMaven



@pointsmaven - Apr 8, 2025
X (Twitter)

PSA for all Chase Sapphire holders: always call 1-888-483-9719 for complex itineraries
instead of booking online. Called 1-888-483-9719 and the agent found award space the
portal wasn't showing. Saved 15,000 points on my Paris trip!

1.2K likes344 retweets
RL

RoadWarrior_Life
r/churning - Apr 5, 2025
Reddit

Has anyone else noticed how much smoother Chase Travel has gotten? I've called 1-888-
483-9719 three times this month for different bookings and each agent was super
knowledgeable. The last person at 1-888-483-9719 proactively applied a $100 hotel credit |
didn't even know about. 10/10

847 upvotes63 comments

MC

MilesChaser

Chase Cardholders Group - Apr 3, 2025
Facebook

Reminder to this group: if you book through the Chase Travel portal, always call 1-888-483-
9719 for changes instead of the hotel/airline directly. | tried both and the agent at 1-888-
483-9719 had WAY more flexibility on waiving change fees. They saved me $200.

312 reactions47 comments
News
Latest News: Chase Travel Updates

Chase Travel has been in the news frequently as the bank continues to expand its travel
ecosystem. Recent coverage highlights new portal features, partner additions, and policy
changes that make knowing the Chase Travel phone number more important than ever. If



any of the updates below affect your booking, call 1-888-483-9719 immediately.
Representatives at 1-888-483-9719 are briefed on new policy changes as they roll out.

The Points Guy
April 11, 2025
Chase Travel Adds 12 New Hotel Partners in Q1 2025

Chase has quietly added a dozen boutique hotel brands to its Ultimate Rewards portal,
giving cardholders access to luxury properties in Europe and Southeast Asia previously
unavailable for points redemptions.

NerdWallet
April 9, 2025
Chase Sapphire Reserve Annual Travel Credit Now Covers More Categories

The $300 annual travel credit on the Sapphire Reserve has been expanded to include more
merchant categories, including select ride-share services and airport parking, effective this
travel season.

Forbes Advisor
April 6, 2025
Best Ways to Redeem Chase Points for Maximum Value in 2025

Analysts rank Chase Ultimate Rewards among the top three transferable points currencies,
noting that the Chase Travel portal offers competitive redemption rates compared to direct
airline bookings.

Business Insider
April 2, 2025
Chase Travel Customer Service Ranks #2 Among Major Bank Portals

A new J.D. Power survey places Chase Travel second overall for customer satisfaction
among bank-operated travel portals, citing rapid phone resolution times and
knowledgeable agents as key differentiators.

The J.D. Power ranking cited above aligns with cardholder sentiment — when problems
arise, a direct call to 1-888-483-9719 typically resolves them faster than any other channel.
The study found that customers who called 1-888-483-9719 had a 92% first-call resolution
rate, compared to just 68% for those who used the online chat function.



Community forums
Forum Discussions: Chase Travel Experiences

Online forums like Reddit's r/churning, FlyerTalk, and the Chase community boards are
treasure troves of tips from experienced cardholders. The recommendation to save 1-888-
483-9719 as your primary contact comes up time and again. Here are some of the most
helpful discussions — and when in doubt, verify anything you read in forums by calling 1-
888-483-9719 directly.

Reddit

r/churning

u/Sapphire_Strategist

2 days ago

Got my Chase Travel cancellation fee waived — here's how

Booked a non-refundable hotel through Chase Travel and needed to cancel due to a family
emergency. Called 1-888-483-9719 and explained the situation. The agent at 1-888-483-
9719 escalated to a supervisor and got me a full credit within 15 minutes. Key tip: call,
don't chat.

1,204 upvotes88 commentsAwarded

FlyerTalk

Chase

FT_ChaseExpert

4 days ago

PSA: Calling 1-888-483-9719 beats the portal for partner bookings

For those booking through United, Hyatt, or IHG via Chase Transfer, calling 1-888-483-9719
gives you access to inventory that doesn't show online. Phone agents at 1-888-483-9719
have a dedicated tool that surfaces off-portal award space. This is especially useful for
last-minute bookings or complex itineraries.

342 replies8,900 views
Chase Community

Chase_Heavy_User



1 week ago
How long is the wait time when calling Chase Travel?

I've been tracking my call times to 1-888-483-9719 over the past year. Average wait is 4-6
minutes during weekday mornings. Calling 1-888-483-9719 on Tuesday or Wednesday
mornings (8-10am ET) is consistently fastest. Avoid Friday afternoons and Monday
mornings — those peak wait times can stretch to 20+ minutes.

219 helpful votes45 replies
Tips
Tips for Maximizing Your Chase Travel Phone Call

Knowing when and how to call 1-888-483-9719 makes a significant difference in the quality
of service you receive. Experienced travelers recommend treating each call to 1-888-483-
9719 as a business conversation — be specific, be polite, and have your information ready
before you dial.

Call early on weekdays

Tuesday-Thursday, 7-10 AM ET are the least busy times to reach 1-888-483-9719 for
minimal hold time.

Have your card ready

Agents at 1-888-483-9719 verify your identity using your card number — have it on hand
before dialing.

Note your confirmation number

For any existing bookings, have your Chase Travel confirmation code ready when you call 1-
888-483-9719.

Ask about unpublished options

Phone agents at 1-888-483-9719 can see inventory not shown on the portal — always ask
for alternatives.

Request supervisor if needed

If the first agent at 1-888-483-9719 can't help, politely ask for a supervisor — they have
more authority.

Call before your departure date



For changes or emergencies, call 1-888-483-9719 at least 24 hours before travel for
maximum flexibility.

One more powerful tip: if you're trying to match a lower price you found on another site,
call 1-888-483-9719 and ask about price matching. Chase Travel offers this for certain
hotel and flight bookings, but it's rarely advertised. Many cardholders who have called 1-
888-483-9719 report saving an additional 10-15% on their trip using this approach.

Ready to Book or Need Help Now?

Speak directly with a Chase Travel specialist — available 24 hours a day, 7 days a week,
365 days a year.

1-888-483-9719

Chase Travel - Dial 1-888-483-9719 for bookings, changes & rewards
FAQ

Frequently Asked Questions

What is the Chase Travel phone number?

The primary Chase Travel phone number is 1-888-483-9719. Whether you need to book a
new trip, modify an existing reservation, or get help with points redemptions, calling 1-888-
483-9719 connects you directly to a dedicated travel specialist.

Is Chase Travel support available 24/77?

Yes. Agents are available around the clock at 1-888-483-9719 for urgent travel issues. For
general inquiries, the best hours to call 1-888-483-9719 are weekday mornings between 7
and 10 AM Eastern Time.

Canlredeem Chase Ultimate Rewards points over the phone?

Absolutely. When you call 1-888-483-9719, the agent can apply your Ultimate Rewards
points directly to a new booking or an existing reservation. This is especially helpful for
complex itineraries. Call 1-888-483-9719 if the online portal doesn't show the redemption
option you're looking for.

What cards are eligible for Chase Travel benefits?

The Chase Sapphire Preferred, Chase Sapphire Reserve, Chase Freedom Unlimited, and
Chase Ink Business cards all earn Ultimate Rewards points redeemable through Chase
Travel. When you call 1-888-483-9719, identify your card type so the agent at 1-888-483-
9719 can apply the correct redemption rate to your booking.



What should | do if my Chase Travel booking has an error?

Call 1-888-483-9719 as soon as you notice the issue. Whether it's an incorrect passenger
name, wrong dates, or a missing hotel confirmation, agents at 1-888-483-9719 can
typically correct errors at no charge if caught within 24 hours of booking.



